FREQUENTLY ASKED QUESTIONS

How much more will members pay?

Why does the Cooperative need to change rates?

What is a Customer Charge?

How long will the rate case take to be completed?

I use Prepay. What does this mean for my bill?

What if members have questions or would like to see the rate case application?
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FREQUENTLY ASKED QUESTIONS

An Electric Cooperative is owned by the members, governed by a
member-elected Board of Directors, and operates as a not-for-profit

corporation, so why does MEC need approval from the ACC to change fees
and rates to cover their operating expenses?

How do MECs residential bills rank among other electric utilities?

When can we expect to see the new rates?

Rate Case Timeline

FIRST STEP

Spring 2026 | New Rates Implemented

MEC IS AN EQUAL OPPORTUNITY PROVIDER AND EMPLOYER
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